| INTRODUC TI ON
The Editor, on receiving my review, invited me to extend it into a response paper. I agreed on the understanding that the authors would welcome such public critique, as indeed their writing suggests.
| My pre-understandings
I need to first acknowledge my own prejudice. My own PhD began as phenomenology drawing on the writing of Heidegger. I was seeking stories about 'being safe' within experience of childbirth.
The women I interviewed had no problem telling me story after story.
It was my husband's birthday. We were having a party for him that night. That morning, I was fairly convinced I had a show. The midwife came, and I showed her what I had produced, and she said 'mmm'. We didn't worry too much, but that day I definitely puddled through, leaking all day, not realising what was going on. I actually thought I should have realised what was going on a bit better. I felt okay. I rushed around all day getting ready for the party. The people came, the party was in full swing. I was standing at the table cutting the cake, thinking 'this cake is full of alcohol' and thinking 'oh my God, this is not leaking, this is a flood'. (Smythe, 1998, p. 125) It was different when I interviewed midwives and doctors. They tended to quickly slide into 'what I usually do' and were more able to offer their own interpretations, as exampled by this midwife:
You start off not knowing at all, and you start off with someone telling you 'this is safe, this is not safe' so you sort of get these little boxes, 'this is the safe box and the non-safe box', so clean and tidy. Becoming safe is about more than that. It's about clinical knowing, when you put the book knowledge, and the journal knowledge, and the research, into the practice domain, and… I was going to say 'alchemise', that's not a word, but there's an alchemy that occurs in there with the knowledge that turns it into a clinical knowing, that isn't just a theoretical knowing, and it's devilishly difficult to describe. But it does, it almost alchemises so that you can use it in a way that is more than just applied. Application is a very direct behaviour. It's more, I can't describe it any other way, it's a clinical knowing, and it's those clinical knowings that are the basis, I think, of safe practice. (Smythe, 1998, p. 143) With Fleming, Gaidys, and Robb (2003, p. 114) analyse such a piece of data, I could equally be drawn to Heidegger (the mood of nervousness is already there) or Gadamer (effective historical consciousness shapes our understanding).
| Phenomenological hermeneutics
Perhaps my disease when first reading both the original paper by Fleming et al. (2003) and the recent critical analysis under discussion is linked to Marie's insight that the theory of something and the practice of doing it are two different things. Just as the midwife in my doctoral study talked of needing to 'alchemise' all the theory of practice into something that became 'clinical knowing', so I believe there is 'research knowing' that can only be learnt through the experience of 'doing' research.
I accept that philosophically Gadamer moves to explicate the way of interpretation in a more fulsome way than Heidegger. There is value in drawing on his work to interpret 'text', be it published text or interpretive insights that have emerged through the research interview and subsequent deliberations. There is something that is distinctively 'hermeneutic'. On the other hand, there is equally something powerfully phenomenological that opens up analysis of a primordial telling of an experience. In 'theory', the difference is easy to distinguish. However, in the practice of engaging a research participant in conversation, in letting it flow, in turning to the philosophical literature that is most fitting, the distinction blurs.
I am not at all surprised that the literature reviewed in the What is missing from both the original paper and the subsequent critique is the research experience of the authors. There are no references to their own phenomenological or hermeneutic research. There is no discussion of how they themselves kept a study distinctively hermeneutic. Both papers are ontic rather than ontological. (Gadamer, 1982, p.xvi) I read the argument of the current article as 1. We proposed a step-by-step method of how to do Gadamerian I accept that the research question is vitally important and needs to be congruent with hermeneutics (i.e., seeking meaning). I advise my doctoral students to write their question on a big piece of paper and have it somewhere to remind them of their focus over and over again. Curiously, it is not unusual midway through the analysis phase for us to stop and ponder 'is that the right question?' Neither is it unusual for us to slightly reword the original question, recognising the data has taken the research in a different direction. As Gadamer reminds us, in being human something 'happens to us over and above our wanting and doing'. Being attuned to the unfolding is at the heart of a phenomenological hermeneutic experience.
| ME THOD

Pre-understandings
to recognise that they will always infiltrate our work no matter how hard we try to deal with them. I had a telling experience when supervising a student deeply embedded in his Maori culture. His interpretations were so very different from my own, yet absolutely appropriate for his study on 'The experience of bowel cancer for Maori' (Ruakere, 2016 there may be a need to clarify something that was said, or to invite expansion on a cue that was missed in the interview, but these are exceptions rather than the rule. For me, it feels like most people have 'told their story' with freshness and clarity in the initial encounter.
Yes, as the authors remind us, understanding can change over time.
That raises the question of 'which' understanding is the 'truth'. There are also the pragmatics of time and money. In my experience, a doctoral study needs 12-18 hr of interview data. Recognising the effort it takes to arrange and conduct an interview, and the expense of getting that transcribed, how is the resource of doing an interview best spent? I believe it is usually by including a range of people rather than re-interviewing the same participants three times.
In outlining how to gain understanding through dialogue with text, Following what we had been asked to do I set about simply writing my interpretation of the story. This was more than recounting what she had said; it was finding the meaning tucked between the lines.
I was in awe of what emerged. This has become my way, to let the stories speak to me. As they do, a gathered sense of 'wholeness' becomes embodied within me, but at no time can I say: 'this is a part'
and 'here is the whole'. We can only ever think 'this much' at a time.
The whole will always remain elusive, but 'there'. It will show itself in our resonance, our sense of familiarity, in the knowing that nods. Each student writes a methods chapter that is distinctly their own.
My experience has freed me from prescriptive method.
The truly experienced man is one who is aware of this, who knows that he is master neither of time nor the future. The experienced man knows the limitedness of all prediction and the uncertainty of all plans. In him is realised the truth value of experience. (Gadamer, 1982, p. 320) The hallmark of a hermeneutic approach for me is openness. It is to Trustworthiness always feels to me that it is a checkbox that calls for something to be written so it can be said to be 'achieved'. Fleming et al. offer interesting commentary concluding with an expectation that the Gadamerian researcher will 'provide sufficient detail of the processes' of the research (p. 119). Their view would be shared by thesis examiners and journal reviewers. The thing is, the 'ah ha' moment is more likely to come during a walk along the beach than when one is sitting at one's computer. The choice of which data is included in the research report is based on discernment that it should be 'this' one rather than 'that' one. What I tell a reader in the 100 words I al- is 'me' and even then, I am wise enough to know how easy it is for me to get things wrong, or not understand that there is so much still hidden. Flores and Solomon (1998, p. 208) suggest: 'Trust is first of all an attitude, a feeling, an emotion, an affect'. To dictate a method of establishing trust is to not-think about the very nature of trust.
| The value of this current article
This current article offers a rigorous review of how authors have at the beginning of their journey and be delighted that it offered a clear process. Only later might they consider that they had not done it that way at all. Or, as evidenced they drew on it but adapted, changed and used it to serve their own needs. 'How we use literature' calls for a phenomenological hermeneutic research study.
| Back to the philosophers
I believe the way to embodying a hermeneutic spirit is through engagement with philosophers such as Heidegger, Gadamer and those who write of their works. They offer insights that free us from explicit 'method':
The search for understanding is not only hard work,… but also virtuous endeavor. Understanding requires patience, carefulness, attentiveness, humility -not always the first qualities to come to mind in describing academics. Understanding may be, in the final analysis, a spiritual exercise. (Vanhoozer, Smith, & Benson, 2006, p. viii) When did you last read an article that described the method as a 'spiritual exercise?' Yet, when my doctoral students come excited about their insight, so often they tell me it simply 'came' in the writing of a poem, while relaxing in the spa pool, in the wakefulness of the night.
To understand the elusive nature of doing research that calls itself phenomenology, or hermeneutics, or a mix of both, I believe one needs to immerse oneself in the experience of doing such research.
Gadamer speaks of his teacher, Heidegger: 'The way he began the lecture was pure Heidegger: 'One can learn to ski only on the slopes and for the slopes' (Gadamer, 1994, p. 115) . It is in the embodied struggle to discern meaning that one is caught up in a mood, knowing there is something that matters that is just out of grasp. It is to learn that walking away from the research is to open the space where thinking is free to come. It is the joy of reading a piece of data aloud to an audience and hearing the deep silence that ensues. As Gadamer goes on to describe, it is to trust there is a way that will take one along:
Sometimes a discussion would ensue, i.e. one would be taken along on a journey of thought, unable to deviate from the way. Only those who go along know that there is a way.
Today the majority think of things differently. They no longer want to go along; rather, they want to know in advance where they are going-or they are of the opinion that they have a better idea of where one should go. (Gadamer, 1994, p. 119) Therein lies the tension. Academia expects the way (method) will be known in advance and be able to be described. That is the helpfulness of Fleming et al.'s, 2003 article. Yet, the scholar who has embraced a hermeneutic spirit knows the way must be held open, that it cannot be predicted or planned. They have learnt to trust that the way will 'take them' as it unfolds.
Gadamer reinforces the danger of method: Method is so reassuring to a novice researcher, yet so limiting to the quality of the findings.
To embrace phenomenological hermeneutics is to open oneself to an endless journey of waitful attentiveness, delighting in the insights that peek through the clouds. It is not to apply a method. It is rather to live hermeneutically. The question is how one can learn to live in such a way.
| CON CLUS ION
In 2003, Fleming, Gaidys and Robb offered guidance as to how enact a hermeneutic method. 'Now' they have taken the trouble to investigate how others had used and interpreted their advice.
While they were no doubt delighted that their paper had received so many citations, they were disappointed in the number of authors who had not attentively followed their guidance. Pondering both papers has shown me afresh that to 'do' hermeneutics is to grow a spirit of hermeneutics that takes one on a 'way'. It is a spirit that questions, thinks, goes back to the writings of both Heidegger and Gadamer, writes, and writes again. It is to know that there is always more to be understood. It is to trust that insights will come if
one seeks the open space that awaits in a non-thinking way. Trust matters, especially when one comes to feel lost and overwhelmed.
To learn how to do phenomenological hermeneutics is best done by having someone who walks alongside, humbled through their own experience, to engage in philosophical conversation, to say time and again 'You are doing well. Just trust the process'. It is to embrace uncertainty, to drink in possibilities, to be inspired by philosophers. It is to come to 'know' in a way no 'method' could ever fully explicate.
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